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At inter-arc, we respect and are committed to protecting your privacy.

This Policy explains when and why we collect personal information about people who visit our website,
how we use it, the conditions under which we may disclose it to others and how we keep it secure.

We may change this Policy from time to time so please enquire of inter-arc or check this page
occasionally to ensure that you’re happy with any changes we may make. By providing us with your
details or by using our website, you're agreeing to be bound by this Policy.

Any questions regarding this Policy and our privacy practices should be sent by email to
inter-arc@btinternet.com or by writing to inter-arc 45 Torbay Road Coventry CV5 9JY. Alternatively,
you can telephone 024 76 714271.

Who are we?

inter-arc is a charity based in Coventry, founded and run with a Christian ethos, providing essential
funding and operational guidance for partner charities providing caring homes for children whose lives
have been severely disadvantaged by bereavement, poverty or disease, meeting not only their
essential needs but also giving a good standard of educational support and medical care. inter-arc
also provides other disadvantaged children with their educational funding as well as occasional
support, as opportunity allows, for families and communities lacking in some of the basic essentials
for life such as heating and food. inter-arc is a registered charity (no. 1042526).

The registered address is 45 Torbay Road Coventry CV5 9JY.

How do we collect information from you?

We obtain information about you when you use our website, for example, when you contact us about
our work, make a donation via “give.net”, if you register with us to receive one of our Newsletters or
activity information or contact us via our web site.

What type of information is collected from you?

The personal information we collect might include your name, address, telephone number, e-mail
address, IP address, and information regarding what website pages are accessed and when. If you
make a donation your credit card or debit card information is not held by us, it is collected by a third
party payment processor, who specialise in the secure online capture and processing of credit/debit
card transactions, as explained below.

How is your information used?

We may use your information and personal data to:

process a donation that you have made;

seek your views or comments on our publications and activities;

notify you of changes to our activities;

send you communications which you have requested or that may be of interest to you; These
may include information about our projects and associated activities, News Letters, events etc.
Our printing and mailing is undertaken either in house or via established printers certified to ISO 27001
maintaining security of your information. Your information is deleted from the printer’s records upon
completion of our order. Click to return to website: www.inter-arc.org
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If you would rather not receive information from us in the future please contact inter-arc at:
inter-arc@btinternet.com _or write to inter-arc at 45 Torbay Road Coventry CV5 9JY or telephone
02476 714 271.

We review the retention periods for personal information on a regular basis. We are legally required
to hold some types of information to fulfil our statutory obligations (for example the collection of Gift
Aid). We will hold your personal information on our systems for as long as is necessary for the relevant
activity, or as long as is set out in any statutory regulation.

Who has access to your information?

We will not donate, sell or rent your information to third parties.
We will not share your information with third parties for any purposes unless required to do so under
statutory regulation.

We do not work in association with Third Party Product Providers.

When you are using our online donation link, your donation is processed by a third party payment
processor, who specialises in the secure online capture and processing of credit/debit card
transactions. If you have any questions regarding secure transactions, please contact us.

Your choices

You have a choice about whether or not you wish to receive information from us. If you do not want
to receive communications from us about the vital work we do for children in need, then you can
unsubscribe by contacting inter-arc at inter-arc@btinternet.com or write to inter-arc at 45 Torbay
Road Coventry CV5 9JY or telephone 02476 714 271.

How you can access and update your information

Please contact inter-arc should you wish to know what information inter-arc has recorded from the
permission(s) you have agreed.

The accuracy of your information is important to us and if the details you originally provided to us
change then please contact inter-arc at inter-arc@btinternet.com or write to inter-arc at 45 Torbay
Road Coventry CV5 9JY or telephone 02476 714 271.

Security precautions in place to protect the loss, misuse or
alteration of your information

When you give us personal information, we take steps to ensure that it’s treated securely. No sensitive
information such as credit or debit card details is held by us.

Data Storage facilities, which are not connected to external communications including the internet or
Cloud storage, are used to retain your information.

When you are on a secure web site page, a lock icon will appear on the bottom of web browsers such
as Microsoft Internet Explorer. Non-sensitive details (your email address etc.) are transmitted normally
over the Internet, and this can never be guaranteed to be 100% secure. As a result, while we strive
to protect your personal information, we cannot guarantee the security of any information you transmit
to us, and you do so at your own risk. Once we receive your information, we make our best effort to
ensure its security on our systems. Where we have given (or where you have chosen) a password
which enables you to access certain parts of our websites, you are responsible for keeping this
password confidential. We ask you not to share your password with anyone.
Click to return to website: www.inter-arc.org
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Profiling

We do not analyse your personal information to create a profile of you or your interests and
preferences.

Use of 'cookies'

A Cookie is a message given to a web browser by a web server. The message is then stored by the
browser in a text file called cookie.txt. Each time the browser requests a page from the server, this
message is sent back. A cookie’s main objective is to identify users and personalise their visit by
customising web pages for them, for example by welcoming them by name next time they visit the
same site. A site using cookies will usually invite you to provide personal information such as your
name, email address and interests.

The inter-arc website is created in a CMS (Content Management System) called WordPress, which
places a small number of standard WordPress cookies on your computer you use only where it is an
essential part of the process, for example, for remembering your name and enquiry details when you
submit an enquiry, in order to create an email to the administrator.

Another use of Cookies is for the collection of statistical information to assess the performance of the
website. This website does use code from a Third Party supplier to provide statistical reports on our
pages. This code uses “cookies”, which are text files placed on your computer, to help the website
analyse how users use the site. The information generated by the cookie about your use of the website
(including your IP address) will be transmitted to and stored by the Third Party supplier on servers in
the United States. We will use this information for the purpose of evaluating your use of the website,
by compiling reports on website activity and providing other services relating to website activity and
internet usage. Our Third Party supplier may also transfer this information to other third parties where
required to do so by law, or where such third parties process the information on their behalf. They will
not associate your IP address with any other data held. inter-arc uses reports generated by this
software to help understand user behaviour and to improve the website content, but all data we use
iS anonymous.

You may refuse the use of cookies by selecting the appropriate settings on your browser, however
please note that if you do this you may not be able to use the full functionality of this website. By using
this website, you consent to the processing of data about you by this code in the manner and for the
purposes set out above.

Links to other websites

Our website may contain links to other websites run by other organisations. This privacy policy applies
only to the inter-arc website, so we encourage you to read the privacy statements on the other
websites you visit. We are not responsible for the privacy policies and practices of other sites even if
you access these using links from our website.

In addition, if you linked to our website from a third party site, we are not responsible for the privacy
policies and practices of the owners and operators of that third party site and recommend you check
the policy of that third party site.

16 or Under

We are concerned to protect the privacy of children aged 16 or under. If you are aged 16 or under,
please get your parent/guardian’'s permission beforehand whenever you provide us with personal
information.

Click to return to website: www.inter-arc.orqg
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Transferring your information outside of United Kingdom

inter-arc will not provide details you have provided to us to anyone outside the United Kingdom for
whatever purpose without consulting with you and receiving in writing your express permission to do
SO.

Website recording

Our web site does not use web site recording services. Data is collected by website search engines
from which the information collected may be used to improve our website usability and is stored and
used for aggregated and statistical reporting.

Click to return to website: www.inter-arc.org
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